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Live Online Tutoring
For math, writing, science, and more

To get started with Smarthinking:
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Go to www.smarthinking.com.
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Enter your user name (first name + last name + last four (4) digits for your
social security number; example: astudent1234) and password (westwood).
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Then click “log in.”
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. You can now connect with an e-structor or submit your writing for review through
the online writing lab.

Note: the first time you use Smarthinking, you may get a “plug-in” notice. You must
click “yes” when asked if you will accept the plug-in so that you may use all white
board functions.

If you encounter problems:

Send an email to Customer Support at support@smarthinking.com or call toll-free
888.430.7429, ext. 1 between 6:00 am and 4:00 pm Mountain Time, Monday
through Friday.

Please direct any additional questions, concerns, or issues regarding the Westwood
College Online Tutoring Program to the Learning Resources Manager via email at
woltutor@westwood.edu or via phone at 877.817.9525, ext. 11145.
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